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Section B - Supplies or Services and Prices 
 
NOTES 
This procurement is for Technology for Infrastructure, Geospatial, and Environmental Requirements (TIGER).  The TIGER 
Contract Base Period is for four (4) years and will be from 30 Sep 2005 thru 30 Sep 2009.  There are Three Option Periods and 
each will be for a two year period.   
 
In addition, the Government intends to award a Facilities, Infrastructure, Geospatial, Homeland security, Technical support 
services and Environmental Requirements (FIGHTER) contract for the CADD/GIS Technology Center and Partnering Agencies.  
The total amount of all orders placed against a combination of both the FIGHTER contract and this contract (TIGER) that Eyak is 
submitting its proposal pursuant to, Solicitation No. W912HZ-05-R-0012, shall not exceed $485,000,000.  However, the minimum 
guaranteed amount is only $250,000.00 for the Base Period.  For more information refer to Section B, paragraph B.1.   
 
Work will be accomplished under an Indefinite Quantity/Indefinite Delivery Contract under which it is planned to award Firm-
Fixed Price (FFP), Firm-Fixed Price with Economic Price Adjustment (FP-EPA), and Time-and-Materials (T&M) type task orders 
in accordance with Federal Acquisition Regulation (FAR) Subpart 16.5 – Indefinite-Delivery Contracts, FAR Subpart 16.2, Fixed-
Price Contract, and FAR Subpart 16.6, Time-and-Materials Contracts.  
 

CLIN # SUPPLIES/SERVICES 
PRICE       
TYPE 

CATALOG 
DISCOUNT CATALOG URL   

      

1001 
SPECIALIZED TECHNICAL 
SOFTWARE/SUPPORT         

1001AA RIGHT NOW SOFTWARE FP-EPA 1.00% www.eyaktek.com/tiger/catalog/rightnow 
1001AB FEATURE ANALYST SOFTWARE FP-EPA 1.00% www.eyaktek.com/tiger/catalog/fa 
1001AC AUTODESK SOFTWARE FP-EPA 1.00% www.eyaktek.com/tiger/catalog/autodesk 

1001AD 
VISUAL LEARNING SYSTEMS 
SOFTWARE FP-EPA 1.00% www.eyaktek.com/tiger/catalog/vls 

1001AE SPECIALIZED SOFTWARE OEM 5 FP-EPA TBP   
1001AF SPECIALIZED SOFTWARE OEM 6 FP-EPA TBP   
      

1002 
DATABASE APPLICATIONS 
SOFTWARE/SUPPORT         

1002AA DATABASE OEM 1 FP-EPA TBP   
1002SA DATABASE SUPPORT OEM 1 FP-EPA TBP   
1002AB DATABASE OEM 2 FP-EPA TBP   
1002SB DATABASE SUPPORT OEM 2 FP-EPA TBP   
      

1003 
SECURITY SOLUTIONS AND 
SOFTWARE/SUPPORT         

1003AA 
NETWORK GENERAL SOFTWARE & 
ACCESSORIES FP-EPA 1.00% www.eyaktek.com/tiger/catalog/ng 

1003AB SECURITY OEM 2 FP-EPA TBP   
1003AC SECURITY OEM 3 FP-EPA TBP   
1003AD SECURITY OEM 4 FP-EPA TBP   
1003AE SECURITY OEM 5 FP-EPA TBP   
1003AF SECURITY OEM 6 FP-EPA TBP   
1003AG SECURITY OEM 7 FP-EPA TBP   
      
1004 SYSTEMS SOFTWARE/SUPPORT         
1004AA SYSTEMS SOFTWARE FP-EPA TBP   
1004SA SYSTEMS SOFTWARE SUPPORT FP-EPA TBP   

http://www.eyaktek.com/tiger/catalog/cat 1001 rightnow.xls
http://www.eyaktek.com/tiger/catalog/index.html
http://www.eyaktek.com/tiger/catalog/cat 1001 autodesk.xls
http://www.eyaktek.com/tiger/catalog/cat 1001 visual learning systems.xls
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1005 
INTEGRATED PRODUCTIVITY 
SOFTWARE/SUPPORT         

1005AA INTEGRATED SOFTWARE OEM 1 FP-EPA TBP   

1005SA 
INTEGRATED SOFTWARE SUPPORT 
OEM 1 FP-EPA TBP   

1005AB INTEGRATED SOFTWARE OEM 2 FP-EPA TBP   

1005SB 
INTEGRATED SOFTWARE SUPPORT 
OEM 2 FP-EPA TBP   

      

1006 
MANAGEMENT SOFTWARE 
APPLICATIONS/SUPPORT         

1006AA MANAGEMENT SOFTWARE OEM 1 FP-EPA TBP   

1006SA 
MANAGEMENT SOFTWARE  
SUPPORT OEM 1 FP-EPA TBP   

1006AB MANAGEMENT SOFTWARE OEM 2 FP-EPA TBP   

1006SB 
MANAGEMENT SOFTWARE  
SUPPORT OEM 2 FP-EPA TBP   

1006AC MANAGEMENT SOFTWARE OEM 3 FP-EPA TBP   

1006SC 
MANAGEMENT SOFTWARE 
SUPPORT OEM 3 FP-EPA TBP   

      
1007 OTHER SOFTWARE         
1007AA TOMOYE SOFTWARE FP-EPA 1.00% www.eyaktek.com/tiger/catalog/tomoye 
1007SA TOMOYE SUPPORT FP-EPA 1.00% www.eyaktek.com/tiger/catalog/tomoye 
1007AB VERITAS SOFTWARE FP-EPA 1.00% www.eyaktek.com/tiger/catalog/veritas 
1007AC OTHER SOFTWARE OEM 3 FP-EPA TBP   
1007AD OTHER SOFTWARE OEM 4 FP-EPA TBP   
1007AE OTHER SOFTWARE OEM 5 FP-EPA TBP   
      

1008 
INTEL/WINDOWS 
WORKSTATIONS/SERVERS/NOTEBOOKS       

1008AA HEWLETT PACKARD HARDWARE 
FP-
EPA 1.00% www.eyaktek.com/tiger/catalog/hp 

1008AB INTEL W/S/N OEM 2 
FP-
EPA TBP   

1008AC INTEL W/S/N OEM 3 
FP-
EPA TBP   

1008AD INTEL W/S/N OEM 4 
FP-
EPA TBP   

1008AE INTEL W/S/N OEM 5 
FP-
EPA TBP   

      

1009 
UNIX/LINUX 
WORKSTATIONS/SERVERS/NOTEBOOKS         

1009AA SUN MICROSYSTEMS TECHNOLOGY 
FP-
EPA 1.00% www.eyaktek.com/tiger/catalog/sun 

1009AB UNIX W/S/N OEM 2 
FP-
EPA TBP   

      
1010 NETWORK SYSTEMS         

1010AA CISCO SYSTEMS 
FP-
EPA 1.00% www.eyaktek.com/tiger/catalog/cisco 
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1010SA CISCO SYSTEMS SUPPORT 
FP-
EPA 1.00% www.eyaktek.com/tiger/catalog/cisco 

1010AB OTHER SOFTWARE OEM 2 
FP-
EPA TBP   

1010AC OTHER SOFTWARE OEM 3 
FP-
EPA TBP   

1010AD OTHER SOFTWARE OEM 4 
FP-
EPA TBP   

      
1011 STORAGE SYSTEMS         

1011AA STOAGE OEM 1 
FP-
EPA TBP   

1011AB STORAGE OEM 2 
FP-
EPA TBP   

1011AC STORAGE OEM 3 
FP-
EPA TBP   

      
1012 COMMUNICATIONS SYSTEMS         

1012AA 
SEGOVIA COMMUNICATIONS 
TECHNOLOGY 

FP-
EPA 1.00% www.eyaktek.com/tiger/catalog/segovia 

1012SA SEGOVIA COMMUNICATIONS SERVICE 
FP-
EPA 1.00% www.eyaktek.com/tiger/catalog/segovia 

1012AB 
GLOBALSAT COMMUNICATIONS 
TECHNOLOGY 

FP-
EPA 1.00% www.eyaktek.com/tiger/catalog/globalsat 

1012AC COMMUNICATIONS OEM 3 
FP-
EPA TBP   

1012AD COMMUNICATIONS OEM 4 
FP-
EPA TBP   

1012AE COMMUNICATIONS OEM 5 
FP-
EPA TBP   

1012AF COMMUNICATIONS OEM 6 
FP-
EPA TBP   

1012AG COMMUNICATIONS OEM 7 
FP-
EPA TBP   

      
1013 PORTABLE COMPUTING DEVICES         

1013AA PORTABLE COMPUTING DEVICES OEM 1 
FP-
EPA TBP   

1013AB PORTABLE COMPUTING DEVICES OEM 2 
FP-
EPA TBP   

1013AC PORTABLE COMPUTING DEVICES OEM 3 
FP-
EPA TBP   

      
1014 INPUT/OUTPUT DEVICES         

1014AA INPUT/OUTPUT DEVICES OEM 1 
FP-
EPA TBP   

      
1015 EXPANSION SYSTEMS     

1015AA EXPANSION SYSTEMS 
FP-
EPA TBP   

      
1016 CABLE AND CONNECTORS         

1016AA CABLE AND CONNECTORS 
FP-
EPA TBP   
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1017 OTHER HARDWARE         

1017AA OTHER HARDWARE CATALOG 1 
FP-
EPA TBP   

1017AB OTHER HARDWARE CATALOG 2 
FP-
EPA TBP   

1017AC OTHER HARDWARE CATALOG 3 
FP-
EPA TBP   

      
1018 HARDWARE WARRANTY     

1018AA HARDWARE WARRANTY 
FP-
EPA TBP   

      
1019 HARDWARE MAINTENANCE         

1019AA HARDWARE MAINTENANCE 
FP-
EPA TBP   

      
MISCELLANEOUS CLINS         
      

1050 
Non-Catalog Items (1050-1099 available 
CLINs)     

1050AA Non-Catalog Items (1050-1099 available CLINs) 
FP-
EPA    

      
1100 BASE PERIOD- WITHIN SCOPE ITEMS     

1100AA BASE PERIOD WITHIN SCOPE ITEMS 
FP-
EPA    

      
1101 BASE PERIOD Enterprise     

1101AA 
Enterprise Software Agreement (ESA) Software 
OEM 1 

FP-
EPA    

      
      
1102 BASE PERIOD OCONUS     
1102AA OCONUS TRANSPORTATION FFP    
      
1201 Technical Support Services,  FFP    

 
Contract Base Period in accordance with Section 
B     

 and Labor Rate Tables - Exhibit 1     
      
1202 Technical Support Services,  T&M    

 
Contract Base Period in accordance with Section 
B     

 and Labor Rate Tables - Exhibit 1     
      

1203 
OTHER DIRECT COSTS AS DEFINED IN 
SECTION B. FFP    

      
1204 TRAVEL FFP    
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FIRST OPTION PERIOD 
 

CLIN # SUPPLIES/SERVICES 
PRICE       
TYPE 

CATALOG 
DISCOUNT CATALOG URL   

      

2001 
SPECIALIZED TECHNICAL 
SOFTWARE/SUPPORT         

2001AA RIGHT NOW SOFTWARE FP-EPA 1.00% www.eyaktek.com/tiger/catalog/rightnow 
2001AB FEATURE ANALYST SOFTWARE FP-EPA 1.00% www.eyaktek.com/tiger/catalog/fa 
2001AC AUTODESK SOFTWARE FP-EPA 1.00% www.eyaktek.com/tiger/catalog/autodesk 

2001AD 
VISUAL LEARNING SYSTEMS 
SOFTWARE FP-EPA 1.00% www.eyaktek.com/tiger/catalog/vls 

2001AE SPECIALIZED SOFTWARE OEM 5 FP-EPA TBP   
2001AF SPECIALIZED SOFTWARE OEM 6 FP-EPA TBP   
      

2002 
DATABASE APPLICATIONS 
SOFTWARE/SUPPORT         

2002AA DATABASE OEM 1 FP-EPA TBP   
2002SA DATABASE SUPPORT OEM 1 FP-EPA TBP   
2002AB DATABASE OEM 2 FP-EPA TBP   
2002SB DATABASE SUPPORT OEM 2 FP-EPA TBP   
      

2003 
SECURITY SOLUTIONS AND 
SOFTWARE/SUPPORT         

2003AA 
NETWORK GENERAL SOFTWARE & 
ACCESSORIES FP-EPA 1.00% www.eyaktek.com/tiger/catalog/ng 

2003AB SECURITY OEM 2 FP-EPA TBP   
2003AC SECURITY OEM 3 FP-EPA TBP   
2003AD SECURITY OEM 4 FP-EPA TBP   
2003AE SECURITY OEM 5 FP-EPA TBP   
2003AF SECURITY OEM 6 FP-EPA TBP   
2003AG SECURITY OEM 7 FP-EPA TBP   
      
2004 SYSTEMS SOFTWARE/SUPPORT         
2004AA SYSTEMS SOFTWARE FP-EPA TBP   
2004SA SYSTEMS SOFTWARE SUPPORT FP-EPA TBP   
      

2005 
INTEGRATED PRODUCTIVITY 
SOFTWARE/SUPPORT         

2005AA INTEGRATED SOFTWARE OEM 1 FP-EPA TBP   

2005SA 
INTEGRATED SOFTWARE SUPPORT 
OEM 1 FP-EPA TBP   

2005AB INTEGRATED SOFTWARE OEM 2 FP-EPA TBP   

2005SB 
INTEGRATED SOFTWARE SUPPORT 
OEM 2 FP-EPA TBP   

      

2006 
MANAGEMENT SOFTWARE 
APPLICATIONS/SUPPORT         
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2006AA MANAGEMENT SOFTWARE OEM 1 FP-EPA TBP   

2006SA 
MANAGEMENT SOFTWARE  
SUPPORT OEM 1 FP-EPA TBP   

2006AB MANAGEMENT SOFTWARE OEM 2 FP-EPA TBP   

2006SB 
MANAGEMENT SOFTWARE  
SUPPORT OEM 2 FP-EPA TBP   

2006AC MANAGEMENT SOFTWARE OEM 3 FP-EPA TBP   

2006SC 
MANAGEMENT SOFTWARE 
SUPPORT OEM 3 FP-EPA TBP   

      
2007 OTHER SOFTWARE         
2007AA TOMOYE SOFTWARE FP-EPA 1.00% www.eyaktek.com/tiger/catalog/tomoye 
2007SA TOMOYE SUPPORT FP-EPA 1.00% www.eyaktek.com/tiger/catalog/tomoye 
2007AB VERITAS SOFTWARE FP-EPA 1.00% www.eyaktek.com/tiger/catalog/veritas 
2007AC OTHER SOFTWARE OEM 3 FP-EPA TBP   
2007AD OTHER SOFTWARE OEM 4 FP-EPA TBP   
2007AE OTHER SOFTWARE OEM 5 FP-EPA TBP   
      

2008 
INTEL/WINDOWS 
WORKSTATIONS/SERVERS/NOTEBOOKS       

2008AA HEWLETT PACKARD HARDWARE 
FP-
EPA 1.00% www.eyaktek.com/tiger/catalog/hp 

2008AB INTEL W/S/N OEM 2 
FP-
EPA TBP   

2008AC INTEL W/S/N OEM 3 
FP-
EPA TBP   

2008AD INTEL W/S/N OEM 4 
FP-
EPA TBP   

2008AE INTEL W/S/N OEM 5 
FP-
EPA TBP   

      

2009 
UNIX/LINUX 
WORKSTATIONS/SERVERS/NOTEBOOKS         

2009AA SUN MICROSYSTEMS TECHNOLOGY 
FP-
EPA 1.00% www.eyaktek.com/tiger/catalog/sun 

2009AB UNIX W/S/N OEM 2 
FP-
EPA TBP   

      
2010 NETWORK SYSTEMS         

2010AA CISCO SYSTEMS 
FP-
EPA 1.00% www.eyaktek.com/tiger/catalog/cisco 

2010SA CISCO SYSTEMS SUPPORT 
FP-
EPA 1.00% www.eyaktek.com/tiger/catalog/cisco 

2010AB OTHER SOFTWARE OEM 2 
FP-
EPA TBP   

2010AC OTHER SOFTWARE OEM 3 
FP-
EPA TBP   

2010AD OTHER SOFTWARE OEM 4 
FP-
EPA TBP   

      
2011 STORAGE SYSTEMS         

2011AA STOAGE OEM 1 
FP-
EPA TBP   
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2011AB STORAGE OEM 2 
FP-
EPA TBP   

2011AC STORAGE OEM 3 
FP-
EPA TBP   

      
2012 COMMUNICATIONS SYSTEMS         

2012AA 
SEGOVIA COMMUNICATIONS 
TECHNOLOGY 

FP-
EPA 1.00% www.eyaktek.com/tiger/catalog/segovia 

2012SA SEGOVIA COMMUNICATIONS SERVICE 
FP-
EPA 1.00% www.eyaktek.com/tiger/catalog/segovia 

2012AB 
GLOBALSAT COMMUNICATIONS 
TECHNOLOGY 

FP-
EPA 1.00% www.eyaktek.com/tiger/catalog/globalsat 

2012AC COMMUNICATIONS OEM 3 
FP-
EPA TBP   

2012AD COMMUNICATIONS OEM 4 
FP-
EPA TBP   

2012AE COMMUNICATIONS OEM 5 
FP-
EPA TBP   

2012AF COMMUNICATIONS OEM 6 
FP-
EPA TBP   

2012AG COMMUNICATIONS OEM 7 
FP-
EPA TBP   

      
2013 PORTABLE COMPUTING DEVICES         

2013AA PORTABLE COMPUTING DEVICES OEM 1 
FP-
EPA TBP   

2013AB PORTABLE COMPUTING DEVICES OEM 2 
FP-
EPA TBP   

2013AC PORTABLE COMPUTING DEVICES OEM 3 
FP-
EPA TBP   

      
2014 INPUT/OUTPUT DEVICES         

2014AA INPUT/OUTPUT DEVICES OEM 1 
FP-
EPA TBP   

      
2015 EXPANSION SYSTEMS     

2015AA EXPANSION SYSTEMS 
FP-
EPA TBP   

      
2016 CABLE AND CONNECTORS         

2016AA CABLE AND CONNECTORS 
FP-
EPA TBP   

      
2017 OTHER HARDWARE         

2017AA OTHER HARDWARE CATALOG 1 
FP-
EPA TBP   

2017AB OTHER HARDWARE CATALOG 2 
FP-
EPA TBP   

2017AC OTHER HARDWARE CATALOG 3 
FP-
EPA TBP   

      
2018 HARDWARE WARRANTY      
2018AA HARDWARE WARRANTY FP- TBP   
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EPA 
      
2019 HARDWARE MAINTENANCE         

2019AA HARDWARE MAINTENANCE 
FP-
EPA TBP   

      
MISCELLANEOUS CLINS         
      

2050 
Non-Catalog Items (1050-1099 available 
CLINs)     

2050AA Non-Catalog Items (1050-1099 available CLINs) 
FP-
EPA    

      

2100 
FIRST OPTION PERIOD- WITHIN SCOPE 
ITEMS     

2100AA 
FIRST OPTION PERIOD WITHIN SCOPE 
ITEMS 

FP-
EPA    

      
2101 FIRST OPTION PERIOD Enterprise     

2101AA 
Enterprise Software Agreement (ESA) Software 
OEM 1 

FP-
EPA    

      
      
2102 FIRST OPTION PERIOD OCONUS     
2102AA OCONUS TRANSPORTATION FFP    
      
2201 Technical Support Services,  FFP    

 
Contract First Option Period in accordance with 
Section B     

 and Labor Rate Tables - Exhibit 1     
      
2202 Technical Support Services,  T&M    

 
Contract First Option Period in accordance with 
Section B     

 and Labor Rate Tables - Exhibit 1     
      

2203 
OTHER DIRECT COSTS AS DEFINED IN 
SECTION B. FFP    

      
2204 TRAVEL FFP    

 
 
 
SECOND OPTION PERIOD 
 

CLIN # SUPPLIES/SERVICES 
PRICE       
TYPE 

CATALOG 
DISCOUNT CATALOG URL   

      

3001 
SPECIALIZED TECHNICAL 
SOFTWARE/SUPPORT         

3001AA RIGHT NOW SOFTWARE FP-EPA 1.00% www.eyaktek.com/tiger/catalog/rightnow 
3001AB FEATURE ANALYST SOFTWARE FP-EPA 1.00% www.eyaktek.com/tiger/catalog/fa 
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3001AC AUTODESK SOFTWARE FP-EPA 1.00% www.eyaktek.com/tiger/catalog/autodesk 

3001AD 
VISUAL LEARNING SYSTEMS 
SOFTWARE FP-EPA 1.00% www.eyaktek.com/tiger/catalog/vls 

3001AE SPECIALIZED SOFTWARE OEM 5 FP-EPA TBP   
3001AF SPECIALIZED SOFTWARE OEM 6 FP-EPA TBP   
      

3002 
DATABASE APPLICATIONS 
SOFTWARE/SUPPORT         

3002AA DATABASE OEM 1 FP-EPA TBP   
3002SA DATABASE SUPPORT OEM 1 FP-EPA TBP   
3002AB DATABASE OEM 2 FP-EPA TBP   
3002SB DATABASE SUPPORT OEM 2 FP-EPA TBP   
      

3003 
SECURITY SOLUTIONS AND 
SOFTWARE/SUPPORT         

3003AA 
NETWORK GENERAL SOFTWARE & 
ACCESSORIES FP-EPA 1.00% www.eyaktek.com/tiger/catalog/ng 

3003AB SECURITY OEM 2 FP-EPA TBP   
3003AC SECURITY OEM 3 FP-EPA TBP   
3003AD SECURITY OEM 4 FP-EPA TBP   
3003AE SECURITY OEM 5 FP-EPA TBP   
3003AF SECURITY OEM 6 FP-EPA TBP   
3003AG SECURITY OEM 7 FP-EPA TBP   
      
3004 SYSTEMS SOFTWARE/SUPPORT         
3004AA SYSTEMS SOFTWARE FP-EPA TBP   
3004SA SYSTEMS SOFTWARE SUPPORT FP-EPA TBP   
      

3005 
INTEGRATED PRODUCTIVITY 
SOFTWARE/SUPPORT         

3005AA INTEGRATED SOFTWARE OEM 1 FP-EPA TBP   

3005SA 
INTEGRATED SOFTWARE SUPPORT 
OEM 1 FP-EPA TBP   

3005AB INTEGRATED SOFTWARE OEM 2 FP-EPA TBP   

3005SB 
INTEGRATED SOFTWARE SUPPORT 
OEM 2 FP-EPA TBP   

      

3006 
MANAGEMENT SOFTWARE 
APPLICATIONS/SUPPORT         

3006AA MANAGEMENT SOFTWARE OEM 1 FP-EPA TBP   

3006SA 
MANAGEMENT SOFTWARE  
SUPPORT OEM 1 FP-EPA TBP   

3006AB MANAGEMENT SOFTWARE OEM 2 FP-EPA TBP   

3006SB 
MANAGEMENT SOFTWARE  
SUPPORT OEM 2 FP-EPA TBP   

3006AC MANAGEMENT SOFTWARE OEM 3 FP-EPA TBP   

3006SC 
MANAGEMENT SOFTWARE 
SUPPORT OEM 3 FP-EPA TBP   

      
3007 OTHER SOFTWARE         
3007AA TOMOYE SOFTWARE FP-EPA 1.00% www.eyaktek.com/tiger/catalog/tomoye 
3007SA TOMOYE SUPPORT FP-EPA 1.00% www.eyaktek.com/tiger/catalog/tomoye 
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3007AB VERITAS SOFTWARE FP-EPA 1.00% www.eyaktek.com/tiger/catalog/veritas 
3007AC OTHER SOFTWARE OEM 3 FP-EPA TBP   
3007AD OTHER SOFTWARE OEM 4 FP-EPA TBP   
3007AE OTHER SOFTWARE OEM 5 FP-EPA TBP   
      

3008 
INTEL/WINDOWS 
WORKSTATIONS/SERVERS/NOTEBOOKS       

3008AA HEWLETT PACKARD HARDWARE 
FP-
EPA 1.00% www.eyaktek.com/tiger/catalog/hp 

3008AB INTEL W/S/N OEM 2 
FP-
EPA TBP   

3008AC INTEL W/S/N OEM 3 
FP-
EPA TBP   

3008AD INTEL W/S/N OEM 4 
FP-
EPA TBP   

3008AE INTEL W/S/N OEM 5 
FP-
EPA TBP   

      

3009 
UNIX/LINUX 
WORKSTATIONS/SERVERS/NOTEBOOKS         

3009AA SUN MICROSYSTEMS TECHNOLOGY 
FP-
EPA 1.00% www.eyaktek.com/tiger/catalog/sun 

3009AB UNIX W/S/N OEM 2 
FP-
EPA TBP   

      
3010 NETWORK SYSTEMS         

3010AA CISCO SYSTEMS 
FP-
EPA 1.00% www.eyaktek.com/tiger/catalog/cisco 

3010SA CISCO SYSTEMS SUPPORT 
FP-
EPA 1.00% www.eyaktek.com/tiger/catalog/cisco 

3010AB OTHER SOFTWARE OEM 2 
FP-
EPA TBP   

3010AC OTHER SOFTWARE OEM 3 
FP-
EPA TBP   

3010AD OTHER SOFTWARE OEM 4 
FP-
EPA TBP   

      
3011 STORAGE SYSTEMS         

3011AA STOAGE OEM 1 
FP-
EPA TBP   

3011AB STORAGE OEM 2 
FP-
EPA TBP   

3011AC STORAGE OEM 3 
FP-
EPA TBP   

      
3012 COMMUNICATIONS SYSTEMS         

3012AA 
SEGOVIA COMMUNICATIONS 
TECHNOLOGY 

FP-
EPA 1.00% www.eyaktek.com/tiger/catalog/segovia 

3012SA SEGOVIA COMMUNICATIONS SERVICE 
FP-
EPA 1.00% www.eyaktek.com/tiger/catalog/segovia 

3012AB 
GLOBALSAT COMMUNICATIONS 
TECHNOLOGY 

FP-
EPA 1.00% www.eyaktek.com/tiger/catalog/globalsat 

3012AC COMMUNICATIONS OEM 3 
FP-
EPA TBP   
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3012AD COMMUNICATIONS OEM 4 
FP-
EPA TBP   

3012AE COMMUNICATIONS OEM 5 
FP-
EPA TBP   

3012AF COMMUNICATIONS OEM 6 
FP-
EPA TBP   

3012AG COMMUNICATIONS OEM 7 
FP-
EPA TBP   

      
3013 PORTABLE COMPUTING DEVICES         

3013AA PORTABLE COMPUTING DEVICES OEM 1 
FP-
EPA TBP   

3013AB PORTABLE COMPUTING DEVICES OEM 2 
FP-
EPA TBP   

3013AC PORTABLE COMPUTING DEVICES OEM 3 
FP-
EPA TBP   

      
3014 INPUT/OUTPUT DEVICES         

3014AA INPUT/OUTPUT DEVICES OEM 1 
FP-
EPA TBP   

      
3015 EXPANSION SYSTEMS     

3015AA EXPANSION SYSTEMS 
FP-
EPA TBP   

      
3016 CABLE AND CONNECTORS         

3016AA CABLE AND CONNECTORS 
FP-
EPA TBP   

      
3017 OTHER HARDWARE         

3017AA OTHER HARDWARE CATALOG 1 
FP-
EPA TBP   

3017AB OTHER HARDWARE CATALOG 2 
FP-
EPA TBP   

3017AC OTHER HARDWARE CATALOG 3 
FP-
EPA TBP   

      
3018 HARDWARE WARRANTY     

3018AA HARDWARE WARRANTY 
FP-
EPA TBP   

      
3019 HARDWARE MAINTENANCE         

3019AA HARDWARE MAINTENANCE 
FP-
EPA TBP   

      
MISCELLANEOUS CLINS         
      

3050 
Non-Catalog Items (1050-1099 available 
CLINs)     

3050AA Non-Catalog Items (1050-1099 available CLINs) 
FP-
EPA    

      
3100 SECOND OPTION PERIOD- WITHIN     
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SCOPE ITEMS 

3100AA 
SECOND OPTION PERIOD WITHIN SCOPE 
ITEMS 

FP-
EPA    

      
3101 SECOND OPTION PERIOD Enterprise     

3101AA 
Enterprise Software Agreement (ESA) Software 
OEM 1 

FP-
EPA    

      
      
3102 SECOND OPTION PERIOD OCONUS     
3102AA OCONUS TRANSPORTATION FFP    
      
3201 Technical Support Services,  FFP    

 
Contract Second Option Period in accordance 
with Section B     

 and Labor Rate Tables - Exhibit 1     
      
3202 Technical Support Services,  T&M    

 
Contract Second Option Period in accordance 
with Section B     

 and Labor Rate Tables - Exhibit 1     
      

3203 
OTHER DIRECT COSTS AS DEFINED IN 
SECTION B. FFP    

      
3204 TRAVEL FFP    

 
 
THIRD OPTION PERIOD 
 

CLIN # SUPPLIES/SERVICES 
PRICE       
TYPE 

CATALOG 
DISCOUNT CATALOG URL   

      

4001 
SPECIALIZED TECHNICAL 
SOFTWARE/SUPPORT         

4001AA RIGHT NOW SOFTWARE FP-EPA 1.00% www.eyaktek.com/tiger/catalog/rightnow 
4001AB FEATURE ANALYST SOFTWARE FP-EPA 1.00% www.eyaktek.com/tiger/catalog/fa 
4001AC AUTODESK SOFTWARE FP-EPA 1.00% www.eyaktek.com/tiger/catalog/autodesk 

4001AD 
VISUAL LEARNING SYSTEMS 
SOFTWARE FP-EPA 1.00% www.eyaktek.com/tiger/catalog/vls 

4001AE SPECIALIZED SOFTWARE OEM 5 FP-EPA TBP   
4001AF SPECIALIZED SOFTWARE OEM 6 FP-EPA TBP   
      

4002 
DATABASE APPLICATIONS 
SOFTWARE/SUPPORT         

4002AA DATABASE OEM 1 FP-EPA TBP   
4002SA DATABASE SUPPORT OEM 1 FP-EPA TBP   
4002AB DATABASE OEM 2 FP-EPA TBP   
4002SB DATABASE SUPPORT OEM 2 FP-EPA TBP   
      

4003 
SECURITY SOLUTIONS AND 
SOFTWARE/SUPPORT         
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4003AA 
NETWORK GENERAL SOFTWARE & 
ACCESSORIES FP-EPA 1.00% www.eyaktek.com/tiger/catalog/ng 

4003AB SECURITY OEM 2 FP-EPA TBP   
4003AC SECURITY OEM 3 FP-EPA TBP   
4003AD SECURITY OEM 4 FP-EPA TBP   
4003AE SECURITY OEM 5 FP-EPA TBP   
4003AF SECURITY OEM 6 FP-EPA TBP   
4003AG SECURITY OEM 7 FP-EPA TBP   
      
4004 SYSTEMS SOFTWARE/SUPPORT         
4004AA SYSTEMS SOFTWARE FP-EPA TBP   
4004SA SYSTEMS SOFTWARE SUPPORT FP-EPA TBP   
      

4005 
INTEGRATED PRODUCTIVITY 
SOFTWARE/SUPPORT         

4005AA INTEGRATED SOFTWARE OEM 1 FP-EPA TBP   

4005SA 
INTEGRATED SOFTWARE SUPPORT 
OEM 1 FP-EPA TBP   

4005AB INTEGRATED SOFTWARE OEM 2 FP-EPA TBP   

4005SB 
INTEGRATED SOFTWARE SUPPORT 
OEM 2 FP-EPA TBP   

      

4006 
MANAGEMENT SOFTWARE 
APPLICATIONS/SUPPORT         

4006AA MANAGEMENT SOFTWARE OEM 1 FP-EPA TBP   

4006SA 
MANAGEMENT SOFTWARE  
SUPPORT OEM 1 FP-EPA TBP   

4006AB MANAGEMENT SOFTWARE OEM 2 FP-EPA TBP   

4006SB 
MANAGEMENT SOFTWARE  
SUPPORT OEM 2 FP-EPA TBP   

4006AC MANAGEMENT SOFTWARE OEM 3 FP-EPA TBP   

4006SC 
MANAGEMENT SOFTWARE 
SUPPORT OEM 3 FP-EPA TBP   

      
4007 OTHER SOFTWARE         
4007AA TOMOYE SOFTWARE FP-EPA 1.00% www.eyaktek.com/tiger/catalog/tomoye 
4007SA TOMOYE SUPPORT FP-EPA 1.00% www.eyaktek.com/tiger/catalog/tomoye 
4007AB VERITAS SOFTWARE FP-EPA 1.00% www.eyaktek.com/tiger/catalog/veritas 
4007AC OTHER SOFTWARE OEM 3 FP-EPA TBP   
4007AD OTHER SOFTWARE OEM 4 FP-EPA TBP   
4007AE OTHER SOFTWARE OEM 5 FP-EPA TBP   
      

4008 
INTEL/WINDOWS 
WORKSTATIONS/SERVERS/NOTEBOOKS       

4008AA HEWLETT PACKARD HARDWARE 
FP-
EPA 1.00% www.eyaktek.com/tiger/catalog/hp 

4008AB INTEL W/S/N OEM 2 
FP-
EPA TBP   

4008AC INTEL W/S/N OEM 3 
FP-
EPA TBP   

4008AD INTEL W/S/N OEM 4 
FP-
EPA TBP   
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4008AE INTEL W/S/N OEM 5 
FP-
EPA TBP   

      

4009 
UNIX/LINUX 
WORKSTATIONS/SERVERS/NOTEBOOKS         

4009AA SUN MICROSYSTEMS TECHNOLOGY 
FP-
EPA 1.00% www.eyaktek.com/tiger/catalog/sun 

4009AB UNIX W/S/N OEM 2 
FP-
EPA TBP   

      
4010 NETWORK SYSTEMS         

4010AA CISCO SYSTEMS 
FP-
EPA 1.00% www.eyaktek.com/tiger/catalog/cisco 

4010SA CISCO SYSTEMS SUPPORT 
FP-
EPA 1.00% www.eyaktek.com/tiger/catalog/cisco 

4010AB OTHER SOFTWARE OEM 2 
FP-
EPA TBP   

4010AC OTHER SOFTWARE OEM 3 
FP-
EPA TBP   

4010AD OTHER SOFTWARE OEM 4 
FP-
EPA TBP   

      
4011 STORAGE SYSTEMS         

4011AA STOAGE OEM 1 
FP-
EPA TBP   

4011AB STORAGE OEM 2 
FP-
EPA TBP   

4011AC STORAGE OEM 3 
FP-
EPA TBP   

      
4012 COMMUNICATIONS SYSTEMS         

4012AA 
SEGOVIA COMMUNICATIONS 
TECHNOLOGY 

FP-
EPA 1.00% www.eyaktek.com/tiger/catalog/segovia 

4012SA SEGOVIA COMMUNICATIONS SERVICE 
FP-
EPA 1.00% www.eyaktek.com/tiger/catalog/segovia 

4012AB 
GLOBALSAT COMMUNICATIONS 
TECHNOLOGY 

FP-
EPA 1.00% www.eyaktek.com/tiger/catalog/globalsat 

4012AC COMMUNICATIONS OEM 3 
FP-
EPA TBP   

4012AD COMMUNICATIONS OEM 4 
FP-
EPA TBP   

4012AE COMMUNICATIONS OEM 5 
FP-
EPA TBP   

4012AF COMMUNICATIONS OEM 6 
FP-
EPA TBP   

4012AG COMMUNICATIONS OEM 7 
FP-
EPA TBP   

      
4013 PORTABLE COMPUTING DEVICES         

4013AA PORTABLE COMPUTING DEVICES OEM 1 
FP-
EPA TBP   

4013AB PORTABLE COMPUTING DEVICES OEM 2 
FP-
EPA TBP   

4013AC PORTABLE COMPUTING DEVICES OEM 3 FP- TBP   
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EPA 
      
4014 INPUT/OUTPUT DEVICES         

4014AA INPUT/OUTPUT DEVICES OEM 1 
FP-
EPA TBP   

      
4015 EXPANSION SYSTEMS     

4015AA EXPANSION SYSTEMS 
FP-
EPA TBP   

      
4016 CABLE AND CONNECTORS         

4016AA CABLE AND CONNECTORS 
FP-
EPA TBP   

      
4017 OTHER HARDWARE         

4017AA OTHER HARDWARE CATALOG 1 
FP-
EPA TBP   

4017AB OTHER HARDWARE CATALOG 2 
FP-
EPA TBP   

4017AC OTHER HARDWARE CATALOG 3 
FP-
EPA TBP   

      
4018 HARDWARE WARRANTY     

4018AA HARDWARE WARRANTY 
FP-
EPA TBP   

      
4019 HARDWARE MAINTENANCE         

4019AA HARDWARE MAINTENANCE 
FP-
EPA TBP   

      
MISCELLANEOUS CLINS         
      

4050 
Non-Catalog Items (1050-1099 available 
CLINs)     

4050AA Non-Catalog Items (1050-1099 available CLINs) 
FP-
EPA    

      

4100 
THIRD OPTION PERIOD- WITHIN SCOPE 
ITEMS     

4100AA 
THIRD OPTION PERIOD WITHIN SCOPE 
ITEMS 

FP-
EPA    

      
4101 THIRD OPTION PERIOD Enterprise     

4101AA 
Enterprise Software Agreement (ESA) Software 
OEM 1 

FP-
EPA    

      
      
4102 THIRD OPTION PERIOD OCONUS     
4102AA OCONUS TRANSPORTATION FFP    
      
4201 Technical Support Services,  FFP    
 Contract Third Option Period in accordance with     
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Section B 
 and Labor Rate Tables - Exhibit 1     
      
4202 Technical Support Services,  T&M    

 
Contract Third Option Period in accordance with 
Section B     

 and Labor Rate Tables - Exhibit 1     
      

4203 
OTHER DIRECT COSTS AS DEFINED IN 
SECTION B. FFP    

      
4204 TRAVEL FFP    

 
 
 
     
FOB:  Destination 
 
NOTES: 
B.1 MINIMUM & MAXIMUM AMOUNTS, INDEFINITE-DELIVERY/INDEFINITE- QUANTITY 

(ID/IQ) 
 
The Technology for Infrastructure, Geospatial, and Environmental Requirements (TIGER) is an Indefinite-
Delivery/Indefinite-Quantity (ID/IQ) contract under which it is planned to award delivery orders using Firm Fixed 
Price and Time and Materials in accordance with Federal Acquisition Regulation (FAR) Subpart 16.5 - Indefinite- 
Delivery Contracts and Subpart 16.6 Time-and-Materials, Labor-Hour and Letter Contracts.  As stated in Section B 
(page 2), the Government intends to award an additional ID/IQ contract for Facilities, Infrastructure, Geospatial, 
Homeland security, Technical support services and Environmental Requirements (FIGHTER) for the CADD/GIS 
Technology Center and its Partnering Agencies.  Authorized buyers as listed in Section G, paragraph G1.4 can issue 
delivery orders under either the TIGER or FIGHTER contract.  The total amount of all orders issued against the 
combination of both contracts shall not exceed $485,000,000 over a ten (10) year period of performance (48-month 
base period and three, 24-month option periods). However, the minimum guaranteed amount for the TIGER contract is 
only $250,000.00 for the Base Period.   
The Contractor understands that the authorized buyers, at their sole discretion, determine whether to place delivery 
orders under the TIGER contract or the FIGHTER contract depending upon the authorized buyers’ requirements 
determination.   A list of authorized buyers is found in Section G, paragraph 1.4.   
 
B.2 PRICING 
 
The Contractor shall perform in accordance with the scope as described in Section C – DESCRIPTION / 
SPECIFICATION / WORK STATEMENT and provide all of the items identified in Section B of the Schedule over 
the life of the contract, which includes Contract Line Item Numbers (CLINs) for “Catalog Items,” “Non-Catalog 
Items,” “Unpriced Items,” and “Reimbursable Items.” 
 
(a) Catalog Items (CLINs 1001-1049; 2001-2049; 3001-3049; 4001-4049). The Contractor shall provide all of the 
items in the CLIN Description for each of the catalog equipment categories identified. The items shall be provided 
from a catalog, as defined in Federal Acquisition Regulation 2.101 under subsection  
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(6)(i) of the "commercial item" definition. Contract type is Fixed Price, with Economic Price Adjustment (EPA). 
 
 (1) Catalogs established expressly for this contract are not acceptable. 
 
 (2) Use of a GSA Schedule as a catalog for this purpose is permissible. 
 
 (3) For each of the catalog equipment categories, the Contractor shall identify a catalog, catalogs, or portions 
of a catalog, from which it will provide the items. The Contractor shall identify the catalog for each equipment 
category by unique name/publication number or similar unique identifier. The Contractor shall likewise identify all 
subsequent publications of that catalog (descendants or logical derivatives). 
 
 (4) Copies of the catalogs, including catalog changes, shall be made available electronically to the Government 
to establish the price baseline for the application of contractual discounts for existing items and catalog additions, and 
to facilitate adjustments under the Economic Price Adjustment-Standard Supplies clause of this contract. An archive of 
the catalogs and any catalog changes thereto shall be maintained on a Contractor website available to the Government. 
 
 (5) Items provided from a catalog shall be compliant with the terms and conditions of the contract; the 
Contractor shall provide items that are compliant with Federal laws and regulations. 
 
 (6) The Contractor shall establish and maintain a web-based catalog for items provided under this contract that 
will include a description of the items available through the catalogs and ordering instructions. 
 
 (7) Catalog items will be purchased by delivery order. The catalog CLIN on the delivery order shall list the "1 
lot" discounted amount for the catalog items ordered; in the description column, the following minimum information 
will be listed: catalog number, part number, description, item quantity, unit price and extended amount, discount 
applied, and the discounted grand total (which should equate to the “1 lot” amount). 
 
 (8) Catalog Ordering Constraints. The Contractor is responsible for assuring that items furnished under the 
contract from the specified catalogs are within the scope of the catalog equipment category descriptions as set forth in 
Section B of the contract, comply with the terms and conditions of the contract, and comply with Federal laws and 
regulations (e.g., TAA). Non-compliant and out-of-scope items shall be otherwise eliminated from the catalogs for 
ordering purposes and shall not be purchasable under the contract. After award, the Contractor shall identify in its 
ordering mechanism, or guide, the items from each catalog that are available for ordering under each of the catalog 
equipment categories. The Government reserves the right to have noncompliant items eliminated from ordering.  
Additionally, in the event that the Contractor provides items from catalogs that exceed the scope established by the 
catalog equipment category descriptions, the Government reserves the right to suspend ordering under the contract.  
The right of suspension is in addition to and not in substitution of any other rights of the Government under the 
contract. 
 
(b) Discounts. A discount percentage shall be identified for each of the equipment categories or subcategories. The 
discount percentage shall be fixed for the life of the contract.  However, the Contractor may propose and the 
Government accept more favorable discounts at anytime. 
 
 (1) Items shall be provided from the catalog at a price that reflects the discount for the equipment category 
applied to the catalog price, or a lesser price. 
 
 (2) Pricing for catalog items, as discounted, shall not exceed the lowest available GSA Federal Supply 
Schedule price of the catalog holder. 
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 (3) The discount for the catalog equipment category shall apply to items provided from the catalog and any 
replacement or revision to the catalog to include logical derivatives and descendants. 
 
 (4) The catalog discount shall be reviewed at the beginning of each option period. 
 
 (5) The price of the catalog items to which the discount is applied is subject to adjustment in accordance with 
the Economic Price Adjustment-Standard Supplies clause of this contract. 
 
 (c) Non-Catalog Items (CLINs 1050-1099). CLINs in this series are for specified non-catalog items. Enter a Unit Price 
for each CLIN/SLIN. Enter the OEM, Model, Manufacturer and Product Number. Contract type is Fixed Price with 
Economic Price Adjustment (EPA).  
 (1) Although these Non-Catalog Item CLINs are for ordering specified items at fixed prices, the prices are 
subject to adjustment under the Economic Price Adjustment-Standards Supplies clause of the contract. In order to 
facilitate price adjustments under the clause, certain catalog information shall be identified and provided. For each of 
CLIN items, the Contractor shall identify a catalog on which the item is listed. The Contractor shall identify the 
catalog for each of the CLIN items by unique name/publication number or similar unique identifier. The Contractor 
shall likewise identify all subsequent publications of that catalog (descendants or logical derivatives). 
  
 (2) A copy of the catalogs, including catalog changes, shall be made available electronically to the 
Government to facilitate adjustments under the Economic Price Adjustment-Standard Supplies clause of this contract. 
An archive of the catalogs and any catalog changes thereto shall be maintained on the Government website. 
 
(d) Unpriced Items (CLINs 1100-1102; 2100-2102; 3100-3102; 4100-4102). CLINs in this series are for Unpriced 
Items. In accordance with FAR 15 (b) (3), ordering contracting officers must establish prices for orders of these items 
using the policies and methods of FAR 15.4. 
 
 (1) Within-Scope Items (CLINs 1100, 2100, 3100, 4100). The Contractor shall provide Within-Scope items 
under this contract on a firm fixed-price basis. Price is TBD. Within-Scope Items CLINs are provided for the ordering 
of items not covered by other contract CLINs that are within the scope of the contract as indicated in Section C of the 
contract; these CLINs include items needed to complete an order and/or other in-scope items that may not be currently 
available or identified as an existing CLIN in order to be fully responsive to the particular needs of a user. Items shall 
otherwise comply with the provisions of the contract. 
 

(2) Reimbursable Items Enterprise Software Agreement (ESA) Software (CLINs 1101, 2101, 3101, 4101).  
The Contractor shall be reimbursed for any software acquired under an ESA.  Contractor costs for ESA software shall 
be reimbursed at the prices charged, with no markup percentage for loadings, fee or profit. 

 
(3) Reimbursable Items Transportation reimbursement for OCONUS deliveries (CLINs 1102, 2102, 3102, 

4102).  OCONUS shipping costs are reimbursable under Transportation CLINs. Allowable Contractor shipping costs 
shall be reimbursed at the prices charged to the Contractor plus DCAA allowable overhead charges, with no mark-up 
for profit. 

 
(e) All delivery orders awarded pursuant to this contract, whether awarded on a T&M or FP basis will be priced in 
accordance with the pricing set forth in the Labor Rate Tables in Exhibit 1. The labor rates in this section reflect the 
fully-burdened rates for each labor category and will apply to all direct labor hours. 
 
(f) In the event work is required for which the Contractor can be expected to incur costs markedly different from those 
normally incurred, e.g., work Outside the Continental United States (OCONUS), consideration will be given to pricing 
on other appropriate basis. In such situations, additional costs that cannot be appropriately charged under the Other 
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Direct Costs (ODCs) contract line item numbers (CLINs) for Equipment or software will be negotiated on a case-by-
case basis. 
 
(g) T&M Labor/FP Rates (CLINs 1202-4202/CLINs 1201-4201). 
 

(1) Government Site Rates. When performing at Government sites, the Contractor shall furnish fully burdened 
personnel rates. The Government will provide only office space, furniture, and office equipment and 
supplies. 

 
(2) Contractor Site Rates. When performing at a Contractor site, the Contractor shall furnish fully burdened 

personnel rates that include loads for office space and all normal supplies and services required to support 
the work. This includes, but is not limited to, telephones, faxes, copiers, personal computers, postage (to 
include courier services such as Federal Express), ordinary business software (e.g., word processing, 
spreadsheets, graphics, etc.), normal copying and reproduction costs. 

 
(h) Labor rates and Other Direct Cost (ODC) fixed rate mark-up percentages for use in pricing the FP and T&M 
Delivery Orders are set forth as follows: 
 
 (1)  Labor. The Labor Rate Table represents fully-loaded hourly rates for each skill classification. The fully-

burdened labor rates shall include all direct, indirect, general and administrative costs and profit associated 
with providing the required skill. The fully-burdened labor rates shall include all labor and labor-related 
costs, such as, but not limited to, the following list of  representative labor-related costs: salaries, wages, 
bonuses to include stock bonuses, incentive awards, employee stock options, stock appreciation rights, 
employee stock ownership plans, employee insurance, fringe benefits, contributions to pension, other post-
retirement benefits, annuity, employee incentive compensation plans, incentive pay, shift differentials, 
overtime, vacation time, sick pay, holidays, and all other allowances based upon a comprehensive 
employee compensation plan. Contractor site rates shall also include Contractor-provided facilities, 
furniture, equipment, supplies, tool kits, employee training and overhead amounts required for work at 
Contractor site rates. This includes, but is not limited to, telephones, facsimile machines and their 
telecommunications lines, copiers, personal computers, postage (to include courier services such as 
Federal Express), ordinary business software, such as word processing, spreadsheets, graphics, normal 
copying and reproduction costs. The use of uncompensated overtime is not allowed. Contractor shall 
provide hourly rates based upon a 40-hour work week (2,080 hours per year). 

 
 (2) Program Management Support Costs. Contract-level program management support costs are included as a 

percentage of each individual labor category rate, and encompass support for contract-level management, 
reporting requirements and related travel and meeting attendance costs associated with the Contractor’s 
program management staff, as it relates to overall management of this Contract. As a result, these program 
management support costs are allocated among all of the delivery orders issued under this contract. These 
“program management” support costs are differentiated from individual delivery order manager support 
costs, which are billed as hourly labor rates against individual delivery orders for direct support to the 
effort performed under those delivery orders.  This will result in direct billings at the delivery order level 
for labor hours in the appropriate manager category, to specifically support program or project 
management for the delivery order. 

 
 (3) ODCs. The ODC CLIN consists of incidental delivery order related materials.  For ODCs under FP DOs a 

fixed mark-up percentage for indirect loading and profit shall apply. For ODCs, under T&M DOs, a fixed 
mark-up percentage for indirect loading shall apply. Profit or fee is not allowed. The mark-up percentages 
shall be fixed for the duration of the contract, to include option years, if exercised.  The cost of general-
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purpose items required for the conduct of the Contractor's normal business operations will not be 
considered an allowable ODC in the performance of this contract. 

 
(i)The rates that are set-forth in the contract can be used on either T&M or FP delivery orders. 
 
j) At the request of either the Contractor or the Government, the Contractor may, throughout the life of the contract, 
propose additional labor categories, rates and descriptions. These additional categories, rates and descriptions will be 
negotiated on a case-by-case basis. The additional categories, rates and descriptions proposed, upon determination by 
the Government that they are fair and reasonable, will be incorporated into Section B of this contract. 
 
B.3 DELIVERY ORDER NUMBERING 
 
Delivery order numbers (Note: Order numbering shall be in accordance with DFARS 204.7004 – Only the issuing 
office (VCCO) is authorized to use the numbers 0001-9999).  Contracting Officers placing orders may use their own 
order numbers in accordance with their standard ordering formats, as long as their order numbers are not duplicative of 
the issuing office (VCCO) order numbers assigned in accordance with this paragraph. 
 
B.4 ADDITIONAL DISCOUNT 
 
Additional discount, from the established catalog discount, may be provided under individual orders as negotiated by 
the ordering contracting officer. Any and all agreements to reduce pricing under this provision shall be subject to all 
other provisions set forth in this contract. Contract provisions may not be waived nor additional products (not specified 
in Section B) be sold as part of the price reduction agreement. 
 
B.5 RESERVED 
 
B.6 ALTERNATIVE COSTS/PRICING   
 
Individual delivery orders may require the Contractor to restructure its price proposal to provide for alternative pricing 
on a basis other than unit cost/price that considers other factors that allow the Government to realize the best value, 
such as, but not limited to the total cost of ownership or annual cost to maintain or support. For example, instead of, or 
in addition to, providing a cost proposal based on fixed hourly rates, specific delivery orders may require pricing on a 
per seat/workstation, usage rates, or other similar basis to determine the total life cycle cost. 
 
 
 
B.7 CONTRACTOR JUSTIFICATION FOR OTHER DIRECT COSTS (ODCs) 
 
All materials required for performance of delivery orders issued under this contract that are not Government-furnished 
shall be furnished by the Contractor. The Contractor shall utilize ESI source software and contract source equipment in 
accordance with applicable provisions. In addition to any other materials, the Contractor shall separately identify ESI 
source software items and contract source equipment in each DO proposal. For ESI source software, the Contractor 
shall request approval to order from the Government supply sources. For proposed materials that are not from the 
identified Government supply sources for ESI source equipment or contract source equipment, the Contractor shall 
provide a justification why those sources are not being utilized to support approval by the Contracting Officer. 
Ownership of supplies acquired by the Contractor with Government funds, for performance of this contract, shall vest 
with the Government. The Contractor shall include a detailed description of all proposed ODCs in individual DO 
proposals. 
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When a delivery order is issued that includes ODCs the following shall apply: Other Direct Costs (ODCs) cannot 
exceed 20% of the value of the Support Service Order, unless authorized by the Vicksburg Consolidated Contracting 
Office (VCCO) Contracting Officer.  Allowable ODC purchases by the Contractor require Contracting Officer and 
Contracting Officer Representative approval prior to the purchase being made.  Unless otherwise negotiated by the 
Contracting Officer, pricing for ODCs will be in accordance with FAR 16.601 - material at cost, including, if 
appropriate, material handling costs as part of material costs – plus the User Funding Fee.  
 
In accordance with DFARS Subpart 239.73, Acquisition of Automatic Data Processing Equipment by DoD 
Contractors, the Contractor shall submit the documentation required to the Contracting Officer (CO) for approval prior 
to entering into any equipment lease or purchase agreement. 

 
B.8 LABOR RATE TABLE 
 
The Labor Rate Table represents fully-loaded hourly labor rates for each skill category. The table reflects the required 
labor categories to accomplish the requirements described in Section C. The Contractor shall provide one composite 
rate for work performed at the Contractor site and one composite rate for work performed at Government sites for each 
labor category. The contract has a base period of four years, and three options of two years each. The contract provides 
ten, twelve-month periods. These ten years represent labor rate years. 
 
The contractor shall provide labor rates for each of the ten labor rate years for both work performed at the Contractor 
sites and work performed at Government sites.  The contractor may use a GSA Schedule (in-scope portions thereof) 
for purposes of proposing labor categories and rates and must propose a discount percentage for each labor rate year 
based on the proposed GSA Schedule.  If this method is chosen, the discount percentages proposed shall be fixed for 
the life of the contract.  This method is preferred and allows the contract labor categories and rates to remain current 
through out the term of the GSA Schedule and any renewals or extensions thereof. 
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NOTES: 
 
Lack of registration in the CCR database will make an offeror ineligible for award.  SEE CONTRACT 
CLAUSE 252.204-7004 Alt A ENTITLED "CENTRAL CONTRACTOR REGISTRATION (52.204-7) 
Alternate A (Nov 2003)." 
 
THE SF 33, THE BIDDING SCHEDULE, AND SECTION L (REPRESENTATIONS, CERTIFICATIONS), 
ACCURATELY COMPLETED, MUST BE RETURNED WITH YOUR OFFER OR IT MAY BE 
REJECTED AS NONRESPONSIVE. 
 
 
Award will be made in accordance with 10 U.S.C. 2304(c)(5). 
 
 
CLAUSES INCORPORATED BY FULL TEXT 
 
 
52.219-18 -- Notification of Competition Limited to Eligible 8(a) Concerns.   
(June 2003) 

(a) Offers are solicited only from small business concerns expressly certified by the Small Business Administration 
(SBA) for participation in the SBA’s 8(a) Program and which meet the following criteria at the time of submission 
of offer -- 

(1) The Offeror is in conformance with the 8(a) support limitation set forth in its approved business plan; and 
(2) The Offeror is in conformance with the Business Activity Targets set forth in its approved business plan or 
any remedial action directed by the SBA. 

(b) By submission of its offer, the Offeror represents that it meets all of the criteria set forth in paragraph (a) of this 
clause. 
(c) Any award resulting from this solicitation will be made to the Small Business Administration, which will 
subcontract performance to the successful 8(a) offeror selected through the evaluation criteria set forth in this 
solicitation. 
(d) 

(1) Agreement. A small business concern submitting an offer in its own name shall furnish, in performing the 
contract, only end items manufactured or produced by small business concerns in the United States or its 
outlying areas. If this procurement is processed under simplified acquisition procedures and the total amount of 
this contract does not exceed $25,000, a small business concern may furnish the product of any domestic firm. 
This paragraph does not apply in connection with construction or service contracts. 
(2) The  Eyak Technology will notify the Vicksburg District, Vicksburg Consolidated Contracting Office 
Contracting Officer in writing immediately upon entering an agreement (either oral or written) to transfer all or 
part of its stock or other ownership interest to any other party. 

(End of Clause) 
 
 
 
 
252.219-7009     SECTION 8(A) DIRECT AWARD (MAR 2002) 
 
(a) This contract is issued as a direct award between the contracting office and the 8(a) Contractor pursuant to the 
Partnership Agreement dated February 1, 2002, between the Small Business Administration (SBA) and the 
Department of Defense. Accordingly, the SBA, even if not identified in Section A of this contract, is the prime 
Contractor and retains responsibility for 8(a) certification, for 8(a) eligibility determinations and related issues, and 
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for providing counseling and assistance to the 8(a) Contractor under the 8(a) Program. The cognizant SBA district 
office is: 
 
 
U. S. Small Business Administration 
Anchorage District Office 
510 L. Street, Suite 310 
Anchorage, AK  99501-1952 
 
 
(b) The contracting office is responsible for administering the contract and for taking any action on behalf of the 
Government under the terms and conditions of the contract; provided that the contracting office shall give advance 
notice to the SBA before it issues a final notice terminating performance, either in whole or in part, under the 
contract. The contracting office also shall coordinate with the SBA prior to processing any novation agreement. The 
contracting office may assign contract administration functions to a contract administration office. 
 
(c) The Contractor agrees that-- 
 
(1) It will notify the Contracting Officer, simultaneous with its notification to the SBA (as required by SBA's 8(a) 
regulations at 13 CFR 124.308), when the owner or owners upon whom 8(a) eligibility is based plan to relinquish 
ownership or control of the concern. Consistent with Section 407 of Pub. L. 100-656, transfer of ownership or 
control shall result in termination of the contract for convenience, unless the SBA waives the requirement for 
termination prior to the actual relinquishing of ownership and control; and 
 
(2) It will not subcontract the performance of any of the requirements of this contract without the prior written 
approval of the SBA and the Contracting Officer. 
 
(End of Clause) 
 




